
Navigate New Lab Start-Up 
Here is a guide to help you navigate your new 
personalized NLSU Portal 

Find it at eu.fishersci.com/go/nlsu 
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NLSU Portal Access

Login

We’re thrilled to have you join our community of valued customers, and we can’t wait to 
help you make the most of your shopping experience with us.
You will need the account number registered to NLSU to access your personalized NLSU 
Portal. 

Whatever your application, our program has got you covered.

To access your personalized NLSU Portal and unlock all the benefits NLSU has to offer, 
simply follow these steps: 

1.	Visit our website and navigate to the NLSU page and ‘Your NLSU’ section

2.	Enter your account number when prompted, you will then be redirected to your person-
alized NLSU Portal

3.	When you log in for the first time, you will be prompted to create a password, do this by 
clicking on ‘Forgot Password?’

4.	You will then have the option to create your password and ensure the security of 
your account

http://eu.fishersci.com/go/nlsu
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NLSU Portal Dashboard

Dashboard

Once you log in, you’ll find three options on the left-hand menu: “Dashboard“, “One Time 
Offers” and “Shop”. 

Upon logging in, your first stop is your contact details. Here, you can review your personal 
information to ensure accuracy.

Below, you’ll find a comprehensive overview of your rewards journey. 

1.	Points Available: See the number of points currently at your disposal for 
redemption in our shop.

2.	Total Spend: Track your total expenditure within our program.

3.	Next Reward Progress: Get a clear view of your progress towards unlocking the 
next reward tier.

4.	Reward List: Explore the enticing rewards waiting for you as you advance through 
our program.
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NLSU Portal Dashboard

Monthly Invoice Balance

NLSU Points Overview

This section provides a monthly summary of your invoice balance. It’s updated regularly to 
reflect the amount invoiced to you within the past month.

Here, you have the power to activate your points and initiate their six-month validity 
period. Here’s how it works:

Upon making a purchase, you’ll unlock your points. You can click on “Activate” to start 
their six-month countdown. Once activated, your points will be credited to your account 
and marked as “credited,” ready for redemption.
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NLSU Portal Dashboard

Display Invoice With Points

For a detailed breakdown of your shop orders, refer to this section. It provides 
comprehensive information on your purchases made using points, ensuring transparency 
and clarity in your transactions.

With these detailed sections, navigating your Dashboard becomes a breeze.

Learn More

Learn More

http://eu.fishersci.com/go/news-corner
http://eu.fishersci.com/go/green-solutions
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NLSU One-Time Offers

One-Time Offers

Explore a range of exclusive offers from our suppliers, tailored specifically for you. These 
deals are designed to provide exceptional value and are available for a limited time only. 
Once you utilize an offer, it will no longer be accessible, so be sure to take advantage of 
these unique opportunities promptly.

For most of these offers, you will need to complete a simple form. After submitting the form, 
you will receive an email containing a promotional code. Use this promo code to benefit 
from the discounted price. Make sure to check the offers regularly and act quickly to make 
the most of these special deals.
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NLSU Shop

Shop

Ready to redeem your points? Head over to the “Shop” section to browse through our 
selection of products. Use the filters to narrow down your search by affordability, product 
name, or category. Sort items from lowest to highest points and vice versa. 

Once you find what you’re looking for, simply add it to your basket. Need more info? Click 
on the item title to view its product page on our website. When you’re ready to check 
out, click on the checkout button. You can review the details of your selection in your 
Dashboard under “Display invoices with Points”.

We hope this guide provides you with all the information you need to effectively use our 
portal and take advantage of the various features and offers available to you. Remember, 
we also have a comprehensive FAQ section available to answer other questions related to 
the program. Should you have any further questions or require additional assistance, our 
dedicated customer service team is always here to help. Please don’t hesitate to reach out 
to us for support.

https://www.fishersci.co.uk/gb/en/new-lab-start-up.html#genericTabContent4
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